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Management Time: Who’s Got the Monkey?
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Leadership That Gets Results
By Daniel  Goleman
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Use Situation-Behavior-Impact (SBI)™ to Understand Intent
Center for Creative Leadership
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Brené Brown on Empathy
By Dr. Brené Brown
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Additional Resources

How To Stop Procrastinating
By Alice Boyes
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How to Become a Better Listener
Center  for Creative Leadership
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How to Have Difficult Conversations When You Don’t Like
Conflict, By Robin  Abrahams & Boris Groysberg
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